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Introduction 
System Overview 
The MESAS2U is an online platform that supports the end-to-end medical assessment process for Public 
Service Vehicle (PSV) drivers. The system enables applicants to book appointments online and allows clinics to 
receive bookings, conduct medical examinations, and submit the results electronically. 

Purposed of This Guide 
This user guide provides step-by-step instructions for Clinic Staff to access and use the MESAS2U System. It 
focuses on managing PSV online submissions, completing medical examination workflows, and tracking 
application statuses. 

Scope 
This guide applies to Clinic Staff who are responsible for reviewing, completing, and certifying medical 
examinations for PSV applicants through the MESAS2U 

Intended Audience 
 Clinic Doctors 
 Clinic Nurses 
 Authorized Clinic Administrative Staff 

Acronyms and Abbreviations 
Acronym Description 

MOT Ministry of Transport 

PSV Public Service Vehicle 

OSA Obstructive Sleep Apnea 

JPJ Jabatan Pengangkutan Jalan 
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Disclaimer 
All usernames, names, email addresses, identification numbers, screenshots, and any other information 
presented in this user guide are used strictly for guidance and illustration purposes only. They do not refer to, 
represent, or identify any real individual, organization, or entity. 

Some screenshots in this document may differ from the actual system screens, as system development and 
enhancements are still in progress. 
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Registration 
To start using MESAS2U Online Booking, the clinic must be registered first. Below is the registration process flow summary. 

Registration Process Flow Summary 

 

Register new account
The clinic registers an 
account by completing 
the registration form 
and uploading the 
required supporting 
documents in 
MESAS2U.

Verify email
An email verification link 
will be sent to the 
clinic's registered email 
address. Click the link to 
verify the email.

Account approval
The MESAS2U 
Administrator will 
review the registration 
and either approve or 
reject the submission.

Log in and update My 
Profile

Once approved, the 
clinic can log in to 
MESAS2U and update 
My Profile before using 
the system.
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Register New Clinic Account 
1. Open a web browser and go to the following URL: 

https://mesas2u.com/jw/web/userview/psv_app/psv_de
mo/_/createAccount 

2. Fill in all required information in the registration form, 
including uploading the required supporting 
documents. 

3. Apply the digital signature of the Person In-Charge. 
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4. Review and agree to the Terms of Service and Privacy 
Policy. 

 

5. Enter the system-generated verification code, then 
click Register Clinic Account to submit the registration. 

IMPORTANT NOTE: 

 Please ensure that the email address entered is 
valid and accessible, as a verification email will be 
sent to this address. 
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Verify Email Address 
1. Open your email inbox and look for the verification 

email sent by MESAS2U. 
2. Click the verification link provided in the email to 

complete the email verification process. 
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3. A verification success message will be displayed once 
the process is completed. 

 

Account Approval Email 
1. Once the MESAS2U Administrator has completed the 

review process, you will receive an email notification 
from MESAS2U. 

2. If your account is approved, you may proceed to log in 
to the system. If your account is rejected, follow the 
instructions in the email to update and resubmit your 
registration. 
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System Access 
Login to the MESAS2U 
1. Open a web browser and navigate to 

https://mesas2u.com/jw/web/ulogin/psv_app/psv_dem
o/ 

2. Enter your Username (email address during 
registration) and Password. 

3. Press Enter or click the arrow icon to proceed. 

 

 

4. Upon successful login, a welcome message will be 
displayed. The system layout consists of: 
 Left panel: Contains the navigation menu for 

accessing My Profile, Logout, and other system 
modules. 

 Right panel: Shows the listings or forms for the 
record you have selected. 
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My Profile 
The My Profile page is used to update your clinic information, including: 

 Doctors In-Charge 
 Doctor’s Profile Picture 
 Clinic Information 
 Services/Specialty Offered 
 Clinic Operating Days & Times 
 Public Holiday Settings 

IMPORTANT NOTE: 

 Please update the My Profile before using the system. This ensures that applicants can find your clinic in MESAS2U Online Booking and book 
appointments according to your clinic's operating days and times. 

 

1. From the left panel, click your profile name to expand 
the menu. 

 



 

MESAS2U ONLINE BOOKING USER GUIDE FOR CLINIC STAFF 11 / 28 

 

2. Then, click My Profile from the menu. 

 

3. Complete the My Profile page, making sure to fill in the 
Clinic Operating Days & Times. 

4. Click the (+) icon to add rows in sections that allow 
multiple entries or settings. 
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5. To edit an entry, click the pencil icon. 
6. To delete an entry, click the delete (X) icon. 

 

IMPORTANT NOTE: 

 After updating your profile, click Save to ensure 
your information is properly saved and reflected in 
MESAS2U Online Booking for applicants. 
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Bookings and Assessment 
Bookings and Assessment Process Flow Summary 

 

Note: 

 The above process flow is for the testing phase only. In future, the certificate will be submitted electronically to JPJ through the system. 

Online Submission

System generates a Certificate of Health for Clinic Staff to print. It will be downloadable from the applicant's access view.

Medical Assessment

Clinic Staff conduct the medical examination and assessment as per standard procedures.

Applicant Visit to Clinic

On the scheduled date and time, the applicant visits the clinic and presents a QR code or booking confirmation email for verification.

Clinic Receives Booking

The booking is received and listed under PSV Online Bookings for the clinic.

Applicant Booking

The applicant books a medical appointment through the Driver’s access in MESAS2U.
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PSV Online Bookings Listing 
The PSV Online Bookings page displays all appointments booked by applicants for the clinic. Clinic Staff can view: 

 Booking ID 
 Applicant information 
 Appointment date and time 
 Application status 
 Apply for PSV or Complete PSV Application 

 

1. Click the PSV Online Bookings menu from the 
navigation panel. 
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2. The PSV Online Bookings listing will be displayed. 
From this listing, Clinic Staff can: 
 Filter the listing based on available criteria. 
 Apply for PSV of an applicant. 
 Complete PSV Applications that are saved as draft. 

 

Apply for PSV 
On the appointment date, the applicant must present either: 

 The QR code, or 
 The confirmation email received during booking 

Clinic Staff should verify the booking details in the PSV Online Bookings listing before proceeding with the medical assessment. 

The application form in the system includes the following sections: 

 Applicant's Information 
 Medical History 
 Medical Examination (Part 1) 
 Obstructive Sleep Apnea (OSA) 
 Pictorial Epworth Sleepiness Scale 
 Medical Examination (Part 2) 
 Certification of Fitness 
 Submission Review 
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1. From the PSV Online Bookings listing, click the Apply 
for PSV link. 

2. The PSV application form will be opened.  

 

Applicant's Information 

3. This section displays the applicant’s personal details 
submitted during the booking process. 

4. Clinic Staff should: 
 Review the information for accuracy 
 Confirm the applicant’s identity 
 Proceed to the next section if details are correct 
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Medical History 

5. Review the medical history questions and the 
applicant’s answers. Update or correct the information 
if needed based on your assessment. 

6. When done, click Next to continue to the next section. 
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Medical Examination (Part 1) 

7. Record the required examination details based on your 
clinical assessment. 

8. Ensure all required information is completed, then click 
Next to proceed. 
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Obstructive Sleep Apnea (OSA) 

9. Review and complete the OSA assessment questions 
based on the applicant’s responses. 

10. After completing the assessment, click Next to 
continue. 
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Pictorial Epworth Sleepiness Scale 

11. Guide the applicant through the pictorial sleepiness 
scale and select the appropriate answers. 

12. Confirm the score is correct, then click Next to 
proceed. 
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Medical Examination (Part 2) 

13. Complete the remaining examination questionnaires. 
14. Once completed, click Next to continue. 
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Certification of Fitness 

15. Based on the medical assessment, select the 
appropriate fitness outcome for the applicant. 

16. Enter the Diagnosis, Remarks, Medical Practitioner 
details, and complete the digital signature. 

17. When finished, click Next to proceed to Submission 
Review. 
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Submission Review 

18. Review all information entered in the previous 
sections. 
 

IMPORTANT NOTES: 

 If any changes are needed, go back to the relevant 
section and update the information. Then click Next 
to save your changes and continue. 

 If you leave or exit the form without completing it, 
the record will be saved as a Draft (Pending 
Completion). 

 

19. When everything is accurate, click Submit to complete 
the process. 
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Complete PSV Application 
The Complete PSV Application action opens a saved draft record, allowing Clinic Staff to continue and complete the assessment in the system. 

1. From the PSV Online Bookings listing, locate a record 
with the Pending Completion status. 

2. Click the Complete PSV Application link to open the 
draft and continue the assessment. 

 

3. You can refer to the Apply for PSV section for 
instructions on completing the assessment and 
submitting the form. 
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My PSV Applications 
The My PSV Applications listing allows Clinic Staff to view all completed PSV submissions handled by the clinic. 
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1. From the navigation menu, click My PSV Applications. 

 

2. The My PSV Applications listing will be displayed. 
From this listing, Clinic Staff can: 
 Filter the list using the available criteria. 
 View application records, including all information 

entered during the medical assessment. 

 



 

MESAS2U ONLINE BOOKING USER GUIDE FOR CLINIC STAFF 27 / 28 

 

3. Click the View link to open the record. 

 

4. The record will be displayed on a single page. Scroll 
down or up to view the information. 
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5. At the bottom of the page, click Back to return to the 
My PSV Applications listing. 

 

 


