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Introduction  
System Overview 
The MESAS2U is an online platform that supports the end-to-end medical assessment process for Public 
Service Vehicle (PSV) drivers. The system enables applicants to book appointments online and allows clinics to 
receive bookings, conduct medical examinations, and submit the results electronically. 
Purpose of This Guide 
This guide provides step-by-step instructions for applicants to register, log in, make bookings, and manage 
their appointments efficiently.  

Process Flow Summary 
The following summarizes the end-to-end process for applicants using the MESAS2U Online Booking system. 

 

Create Account
The applicant registers and creates 

an account in MESAS2U.

Book Appointment
The applicant logs in to MESAS2U, 

book appointment and make 
payment.

Receive QR code and email from 
MESAS2U.

Visit Clinic
The applicant visits the selected clinic 

on the scheduled date.
Provides the QR code or 

confirmation email received from 
MESAS2U.

Clinic Assessment
The clinic proceeds with the 

assessment and conducts other 
standard procedures as required.

Certificate of Fitness
The clinic prints the Certificate of 

Fitness, which can also be 
downloaded from the My Online 
Bookings section.
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Disclaimer 
All usernames, names, email addresses, identification numbers, screenshots, and any other information 
presented in this user guide are used strictly for guidance and illustration purposes only. They do not refer to, 
represent, or identify any real individual, organization, or entity. 

Some screenshots in this document may differ from the actual system screens, as system development and 
enhancements are still in progress.  
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Registration 
To use the MESAS2U system, applicants must first be registered. 

1. Open a web browser and navigate to 
https://mesas2u.com/jw/web/userview/psv_app/psv_de
mo/_/createAccount 

2. Complete all required registration information. 

IMPORTANT NOTES: 

 Your email address will be used as your username 
to access the system. 

 Please ensure the email address provided is valid 
and accessible. 

 

3. Once completed, click the Create Account button. 
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Login to MESAS॑U 
Once registration is completed, you may log in to the system. 

1. Open a web browser and navigate to 
https://mesas2u.com/ 

2. Key in your Username and Password, then press Enter 
or click the arrow icon. 
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3. Upon successful login, the system layout will be 
displayed as follows: 
 Left panel: Navigation menu for accessing My 

Profile, Logout, New Online Booking, and My 
Online Bookings. 

 Right panel: Displays the relevant form or listing. 

 

New Online Booking 
New Online Booking allows applicants to search for a clinic using the map, choose an appointment date and time based on the clinic's operating 
hours, and submit an online booking by completing the required application details. 
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1. From the navigation panel, click the New Online 
Booking menu. 
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2. A booking form with a clinic search map will be 
displayed. 

3. Search for and select the clinic where you wish to 
make an appointment. 

 



 

MESAS2U ONLINE BOOKING USER GUIDE FOR APPLICANTS 9 / 16 

 

4. Once a clinic is selected, the Clinic Appointment 
Details will be displayed. 

 

5. In the section below the Clinic Appointment Details, 
select the Appointment Date and Appointment Time 
(based on the clinic’s Operating Days & Time). 

6. Once completed, click the Next button to proceed. 
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7. On the next screen, fill in the required information, 
including: 
 Type of Application 
 License Class 
 License Information 
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8. In the declaration section, tick the declaration 
checkbox and enter the Date. 

 

9. Click the Next button to proceed. 
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10. On the next screen, complete the standard Medical 
History questionnaires. 
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11. Once completed, tick the declaration checkbox and 
enter the Date. 

12. Finally, click the Next button to proceed. 

 

My Online Bookings 
In My Online Bookings, applicants can view all previously submitted bookings and download the Certificate of Fitness issued by the clinic. 
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1. From the navigation panel, click the My Online 
Bookings menu. 

 

2. A list of bookings will be displayed in the right panel 
and can be filtered using the available criteria. 
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3. To view booking details, click the View link at the end 
of the corresponding record. 
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